Privacy Policy
GDPR stands for General Data Protection Regulation.
In line with current GDPR legislation we kindly request to collect and use your information for replying to any contact requests.

We respect the privacy of every individual and will protect that information provided to us from misuse, unauthorised access, disclosure or alteration.  In order to successfully deliver our range of services to you, we may request certain detailed information.

The information you provide can be used in the following ways:
•	So that we can get in touch with you.
•	To disclose any information to authorities if required by law.
•	To successfully deliver our services to you, your company and or organisation.

Any information that we do collect from you, your company and or organisation will not be passed to any third party without your expressed permission, other than those listed above.
We do not collect sensitive data relating to your gender, race, sexual orientation, religious or political interests. We do not pass your data on to any third party. Your data is not passed to any other EU & non-EU countries. If any data breach is experienced, we will notify you immediately.
________________________________________

Contact requests
Your data will only be used to contact you via your preferred contact method. This data is kept private and is only used in relation to any contact with you. We do not pass on your data to any third party. Your data will be held indefinitely or until you request us to delete your data from our systems. By providing this information, you are consenting for us to store and use your data.
________________________________________

Data Protection
All data is processed confidentially and securely in line with our internal data procedures. These procedures include the storage, disclosure of and access to personal data both digital (e.g. IT and other technological systems) and physical (e.g. contracts or printed paper files).
We only collect relevant data to processing any orders, or for replying to contact requests. You have the right at any time to request from us what information is held about you, with the option to correct or update any inaccuracies.
________________________________________

Payment & Financial Data
We do not collect or store your private payment or financial data.
________________________________________

Email Addresses
Any email address you supply to us is only used for the purposes of replying to you or for processing any order you have placed with us.
________________________________________



Your right to request deletion of your data
You are free to request your data be deleted at any time by contacting us at the address below. Once we receive your request, any data relating to you will be deleted from our systems.
________________________________________

Need more Information?
If you have any questions which are not addressed in this policy, we are more than happy to discuss any questions you have relating to your privacy with us. If you have any questions or comments about our privacy policy please contact us.

System Solutions [Midlands] Ltd t/a REIMELTSPARES
St Catherines Close
Uttoxeter
Staffordshire ST14 8EF
UK
Telephone: +44 (0) 7730 518-149
Email: rdavies@systsol.co.uk
Web: www.systemsolutionsltd.co.uk



Privacy Policy
Who We Are
System Solutions Ltd (‘we’ or ‘us’ or ‘our’) gather and process your personal information in accordance with this privacy notice and in compliance with the relevant data protection Regulation and laws. This notice provides you with the necessary information regarding your rights and our obligations, and explains how, why and when we process your personal data.
System Solutions’ registered office is Unit 1 Uttoxeter Business Centre, Uttoxeter ST14 8AZand we are a company registered in England and Wales under company number 11295127. Our designated Data Protection Officer/Appointed Person is Mr. Russell Davies who can be contacted at rdavies@systsol.co.uk

Information That We Collect
System Solutions Ltd processes your personal information to meet our legal, statutory and contractual obligations and to provide you with our services. We will never collect any unnecessary personal data from you and do not process your information in any way, other than as specified in this notice.
The personal data that we collect from is: –
· Name
· Business Name/Address
· Business or Contact Telephone Number
· Business or Contact Email Address

How We Use Your Personal Data
System Solutions Ltd takes your privacy very seriously and will never disclose, share or sell your data without your consent; unless required to do so by law. Your data will be held indefinitely or until you request us to delete your data from our systems. By providing this information, you are consenting for us to store and use your data.
The purposes and reasons for processing your personal data are detailed below: –
· So that we can get in touch with you.
· To disclose any information to authorities if required by law.
· To successfully deliver our services to you, your company and or organisation.
· Collect and store your personal data as part of our legal obligation for business accounting and tax purposes

Your Rights
You have the right to access any personal information that System Solutions Ltd processes about you and to request information about: –
· What personal data we hold about you
· The purposes of the processing
· The categories of personal data concerned
· The recipients to whom the personal data has/will be disclosed
· How long we intend to store your personal data for
· If we did not collect the data directly from you, information about the source
If you believe that we hold any incomplete or inaccurate data about you, you have the right to ask us to correct and/or complete the information and we will strive to do so as quickly as possible; unless there is a valid reason for not doing so, at which point you will be notified.
You also have the right to request erasure of your personal data or to restrict processing (where applicable) in accordance with the data protection laws; as well as to object to any direct marketing from us. Where applicable, you have the right to data portability of your information and the right to be informed about any automated decision-making we may use.
If we receive a request from you to exercise any of the above rights, we may ask you to verify your identity before acting on the request; this is to ensure that your data is protected and kept secure.

Sharing and Disclosing Your Personal Information
We do not share or disclose any of your personal information without your consent, other than for the purposes specified in this notice or where there is a legal requirement. 

Safeguarding Measures
System Solutions Ltd takes your privacy seriously and takes every reasonable measure and precaution to protect and secure your personal data. We work hard to protect you and your information from unauthorised access, alteration, disclosure or destruction.

Lodging A Complaint
System Solutions Ltd only processes your personal information in compliance with this privacy notice and in accordance with the relevant data protection laws. If, however you wish to raise a complaint regarding the processing of your personal data or are unsatisfied with how we have handled your information, you have the right to lodge a complaint with the supervisory authority.
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